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IN THE CLAIMS 

Please amend the claims as follows. 



1 . (Currently Amended) A method to facilitate translation of communications between 
entities over a network, said method comprising: 

communicating a plurality of predetermined language constructs including a first 
language construct to a first entity as a first transmission over said network; 

retrieving entity information relating to a second entity baaed on an identifier of said 
second entity selected by said first entity; 

responsive to receipt of a selection by said first entity of [[a]] said first language construct 
of said plurality of predetermined language constructs, identifying a translated language 
construct corresponding to said sel e cted first language construct, said identifying based on the 
entity information relating to the second entity and said selected language construct J irther 
comprises: 

retrieving entitv information relating to said second entity based on an 
identifier of said second entitv selected bv said first entitv: and 

retrieving said translated language construct from a table based on said 
entitv information and said first language construct : and 
communicating said translated language construct to said second entity as a second 
transmission over said networ k, said selected language construct is a prcdetorminod question that 
is asked by said first entity, said translated language construct is a translation of said 
predetermined question that is identified responsive to receipt of said selection by said first 
entity, said translated language construct is generated and stored, and said correspondence to said 
selected language construct is defined, prior to communication of said plurality of language 
constructs to said first entity as said first transmission . 
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2. (Original) The method according to claim 1, further comprising commimicating a 
plurality of interactive fields to said second entity in said second transmission to allow said 
second entity to interact with at least one interactive field of said plurality of interactive fields in 
response to said translated language construct. 

3. (Canceled) 

4. (Previously Presented) The method according to claim 2, wherein said entity information 
further comprises a language preference of said second entity. 

5. (Currently Amended) The method according to claim 1 , wherein said first language 
construct is a [[said]] predetermined question that is asked by said first entity in an electronic 
commerce transaction over said network. 

6. (Original) The method according to claim 1, wherein said first transmission is a Hyper 
Text Markup Language (HTTP) message. 

7. (Original) The method according to claim 1, wherein said second transmission is an 
electronic mail message. 

8. (Previously Presented) The method according to claim 2, wherein said identifier of said 
second entity is an electronic mail address of said second entity. 

9. (Canceled) 

10. (Original) The method according to claim 1, ftirther comprising, at a network-based 
transaction facility, storing said plurality of predetermined language constructs and an associated 
plurality of ti-anslated language constructs so as to define a correspondence between each 
language construct of said plurality of predetermined language constructs and at least one 
associated fa-anslated language constinct of said plurality of translated language constiiicts. 
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1 1 . (Original) The method according to claim 1 0, wherein said storing is so as to define a 
correspondence between a set of said plurality of translated language constructs, each translated 
language construct of said set comprising a predetermined translation of a common underiying 
language construct. 

12. (Currently Amended) A machine-readable medium storing executable instructions, 
which, when executed in a processing system, cause said processing system to perform a method 
to faciUtate translation of communications between entities over a network, said method 
comprising: 

communicating a plurality of predetermined language constructs including a first 
language construct to a first entity as a first transmission over said network; 

retrieving entity information relating to a second e ntity based on an identifier of said 
second entity select e d by said first entity; 

responsive to receipt of a selection by said first entity of [[a]] said first language construct 
of said plurality of predetermined language constructs, identifying a translated language 
construct corresponding to said s e l e cted first language construct, said identifying based on the 
entity information relating to the second entity and said solcctod language construct fother 
comprises: 

retrieving entitv information relating to said second entity based on an identifier of said 
second entity selected bv said first entity; and 

retrieving said translated language construct from a table based on said entity information 
and said first language construct ; and 

communicating said translated language construct to said second entity as a second 
tiansmission over said networ k, said Golectod language construct is a prodetorminod question that 
is asked by said first cntit>^ said translated language construct is a translation of said 
predet e rmined question that is identified rcaponGiv o to r o coipt of said selection by said first 
entity, said translated language construct is generated and stor e d, and said correspondenc e to said 
selected language construct is defined, prior to communication of said plurality of language 
constincts to said first entity as said first transmission . 
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13. (Original) The computer readable medium according to claim 12, wherein said method 
further comprises communicating to a plurality of interactive fields to said second entity in said 
second transmission to allow said second entity to interact with at least one interactive field of 
said plurality of interactive fields in response to said translated language construct. 

14. (Canceled) 

1 5 . (Previously Presented) The computer readable medium according to claim 1 3 , wherein 
said entity information further comprises a language preference of said second entity. 

16. (Currently Amended) The computer readable medium according to claim 12, wherein 
said first language construct is a [[said]] predetermined question that is asked by said first entity 
in an electronic commerce transaction over said network. 

17. (Original) The computer readable medium according to claim 12, wherein said first 
transmission is a Hyper Text Markup Language (HTTP) message. 

18. (Original) The computer readable medium according to claim 12, wherein said second 
transmission is an electronic mail message. 

1 9. (Previously Presented) The computer readable medium according to claim 1 3 , wherein 
said identifier of said second entity is an electronic mail address of said second entity. 



20. (Canceled) 
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21 . (Original) The computer readable medium according to claim 12, wherein said method 
further comprises, at a network-based transaction facility, storing said plurality of predetermined 
language constructs and an associated plurality of translated language constructs so as to define a 
correspondence between each language construct of said plurality of predetermined language 
constructs and at least one associated translated language construct of said plurality of translated 
language constructs. 

22. (Original) The computer readable medium according to claim 12, wherein said storing is 
so as to define a correspondence between a set of said plurality of translated language constructs, 
each translated language construct of said set comprising a predetermined translation of a 
common underlying language construct. 

23. (Currently Amended) A system to facilitate translation of communications between 
entities over a network, said system comprising: 

means for communicating a plurality of predetermined language constructs including a 
first language construct to a first entity as a first transmission over said network; 

mcano for rotrioving entity information relating to a second entity baood on an idontifior 
of oaid oocond entity oolcctcd by said first entity; 

means for identifying a translated language construct corresponding to [[a]] said first 
language construct selected from said plurality of predetermined language constructs, said 
idcntifiing based on the entity information relating to the second entity and said G o loctod 
language construct, said identifying responsive to receipt of said selection by said first entity of 
said scloctod first language construct of said plurality of predetermined language constiiicts, said 
identifying further comprises: 

retrieving entitv information relating to said second entity bas ed on an identifier 

of said second entity selected by said first entity; and 
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retrieving said translated language construct from a table based on said entity 
information and said first language construct: and 

means for communicating said translated language construct to said second entity as a 
second transmission over said networ k, said aclcctod language conatmct is a prodctorminod 
question that io askod by said firot entity, oaid translated language construct ia a translation of 
said prodotorminod question that is identified rcsponsivo to receipt of said selection by said first 
entity, said translated language construct io generated and stored, and said correspondence to said 
soloctod language construct is defin e d, prior to communication of said plurality of language 
constructs to said first entity as oaid first transmission . 

24. (Original) The system according to claim 23, further comprising means for 
communicating a plurality of interactive fields to said second entity in said second transmission 
to allow said second entity to interact with at least one interactive field of said plurality of 
interactive fields in response to said translated language construct. 

25. (Canceled) 

26. (Previously Presented) The system according to claim 24, wherein said entity 
information further comprises a language preference of said second entity. 

27. (Currently Amended) The system according to claim 23, wherein said first language 
construct is a [[said]] predetermined question that is asked by said first entity in an electronic 
commerce transaction over said network. 

28. (Previously Presented) The system according to claim 23, wherein said first transmission 
is a Hyper Text Markup Language (HTTP) message. 



29. (Original) The system according to claim 23, wherein said second transmission is an 
elecfronic mail message. 
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30. (Previously Presented) The system according to claim 24, wherein said identifier of said 
second entity is an electronic mail address of said second entity. 



31. (Cancelled) 



32. (Original) The system according to claim 23, further comprising, at a network-based 
transaction facility, means for storing said plurality of predetermined language constructs and an 
associated plurality of translated language constructs so as to define a correspondence between 
each language construct of said pluraUty of predetermined language constructs and at least one 
associated translated language construct of said plurality of translated language constructs. 

33. (Original) The system according to claim 32, wherein said storing is so as to define a 
correspondence between a set of said plurality of translated language constructs, each translated 
language construct of said set comprising a predetermined translation of a common underlying 
language construct. 

34. (Currently Amended) A system to facilitate translation of communications between 
entities over a network, said system comprising: 

a communications server to communicate a plurality of predetermined language 
constructs that includes a first language construct to a first entity as a first transmission over said 
network; 

a processing server to retrieve entity information relating to a oocond entity based on an 
identifier of said second entity acloctod by said first entity and to identify a translated language 
construct corresponding to [[a]] said first language construct selected from said plurality [[or]] of 
predetermined language constructs, said idcntifiing baood on the ontit}^ information relating to 
the second entity and said seloctod language construct, said processing server to identify 
identifying responsive to a receipt of said selection by said first entity of said first language 
constinict, said processing server to identify the translated language co nstruct fiirther comprises: 
said processing server to retrieve entity information relating to said second entitv 

based on an identifier of said second entity selected by said first entity. 
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said processing server to retrieve said translated language construct from a table 
based on said entity information and said first language construct ; 
said communication server further to communicate said translated language construct to 
said second entity as a second transmission over said networ k, said solocted language construct is 
a prodotorminod quostion that ia aokod by said firot entity, aaid tranolatcd language conotruct is a 
translation of oaid prodotcrminod question that io idontifiod rcoponaivo to paid ooloction by paid 
first entity, said tranolatcd language conotruct is gcncrat o d and otorcd, and said corroapondoncc to 
said soloctod language conotruct io dofincd, prior to communication of said plurality of language 
constructs to said first entity as said first transmisoion . 

35. (Original) The system according to claim 34, wherein said communications server 
fiirther communicates a plurality of interactive fields to said second entity in said second 
transmission to allow said second entity to interact with at least one interactive field of said 
plurality of interactive fields in response to said translated language construct. 

36. (Canceled) 

37. (Previously Presented) The system according to claim 35, wherein said entity 
information fiirther comprises a language preference of said second entity. 

38. (Currently Amended) The system according to claim 34, wherein said first language 
construct is a predetermined question that is asked by said first entity in an electronic commerce 
transaction over said network. 

39. (Original) The system according to claim 34, wherein said first transmission is a Hyper 
Text Markup Language (HTTP) message. 



40. (Original) The system according to claim 34, wherein said second transmission is an 
electronic mail message. 
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41 . (Previously Presented) The system according to claim 34, wherein said identifier of said 
second entity is an electronic mail address of said second entity. 



42. (Canceled) 



43. (Original) The system according to claim 34, wherein, at a network-based transaction 
facility, said processing server fUrther stores said plurality of predetermined language constructs 
and an associated plurality of translated language constructs so as to define a correspondence 
between each language construct of said plurality of predetermined language constructs and at 
least one associated translated language construct of said plurality of translated language 
constructs. 

44. (Original) The system according to claim 43, wherein said storing by said processing 
server is so as to define a correspondence between a set of said plurahty of translated language 
constructs, each translated language construct of said set comprising a predetermined translation 
of a common underlying language construct. 

45. (Currently Amended) The method of claim [[1]] 5, wherein said predetermined question 
is translated responsive to said selection of said first entity by retrieving said translated language 
construct from a table that includes a plurality translated language constructs of said 
predetermined question that are respectively translated into different languages. 

46. (Previously Presented) The method of claim 45 , wherein the second transmission 
includes a plurality of interactive fields to allow said second entity to respond to said 
predetermined question that is asked by said first entity. 
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47. (Previously Presented) The method of claim 46, wherein said plurality of interactive 
fields includes a first interactive field, wherein said first interactive field includes a drop down 
list that contains a second plurality of predetermined language constructs that respectively 
respond to said predetermined question and are respectively translated into a second language 
based on a language preference of said second entity. 

48. (Previously Presented) The method of claim 47, further including receiving a reply 
message from said second entity that includes a selection of the said second entity from said first 
interactive field, said selection of the second entity including a response from said second entity 
to said predetermined question that is asked by said first entity. 



